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Fares & Passes
Cash Fares 
 Cash (Riders age 19 - 64 years) $2.00
 Cash (Senior/Disabled)* $1.00
 Cash (Riders age 5 - 18 years) $0.75
 Children 4 & Under FREE
 accompanied by adult
           Disabled Veterans          FREE
 w/ DVA "Service Connected" ID
           The Link - Route 9**               $0.50
           The Link - Route 9 (S/D)**        $0.25

Passes & Tickets
        Day Pass                                                      $4.00      
          (Good for unlimited rides on the day issued & must                 
               be shown to driver each time you board the bus)

       10-Ride Ticket                                   $17.00
       10-Ride Ticket (Senior/Disabled)*       $10.00
        30-Day Pass                                              $60.00
        30-Day Pass (Senior/Disabled)*          $40.00
       30-Day Youth Freedom Pass                 $22.00

Contact us for ticket outlet locations.
NOTES: (1) Day Passes can be purchased at the 
Downtown Appleton Transit Center ticket machine, 
VT Office or from your driver.  (2) Day Passes, 10-Ride 
Tickets & 30-Day Passes cannot be used on GO 
Transit's Route #10  to Oshkosh, or the Connector. 

* Valley Transit Reduced Fare card, Medicare, or ADA 
Certification card must be shown as proof of eligibility 
for the reduced senior/disabled fares. Senior riders 
(65 & older) are required to show one of the forms of 
identification listed above to receive reduced fare.
 **Transfers are not provided on Route 9 or with 
promotional fares unless full fare is paid.

Transfers
If you need to use more than one bus to reach 
your destination (one-way), ask your driver for  
a Transfer. Transfers are free, but should be 
requested when the fare is paid on the first bus.  
Please tell the driver which route you will be 
transferring to so the driver can notify your next 
route driver to help you make your connection.

General
Please observe the following for carry-on items:
• Items must not block the aisle.
• Items must not restrict passenger movement.
• All items must be controlled by passenger.
• Passenger must be able to carry the items on 
        board in one trip.
• Packages and/or bags must not occupy the 

bus seat if the bus is crowded.
• Carry-on items are not allowed in the 
        securement area.

Strollers & Small Children
If you board with a stroller, please make sure it's 
folded and out of the aisle. 

No Weapons
Weapons not otherwise permitted by law are 
prohibited on Valley Transit buses and in Valley 
Transit facilities.

Front Seating Area
Please offer front seating area to seniors and 
passengers with disabilities.  

Food & Drink
Passengers are discouraged from eating and 
drinking on the bus. 

No Smoking
Smoking (including vapor cigarettes) is not 
allowed on Valley Transit buses or shelters, at the 
Appleton Transit Center (including outside areas), 
or at the Neenah Transit Center. 

Lost & Found
Valley Transit is not responsible for lost items. If 
you believe that you have left an item on the bus, 
please call us at 920-832-5800 and we will attempt 
to locate the item and provide instructions 
for pick-up. See "Carry-on Policy" brochure for 
additional information.

Title VI
Valley Transit, as a recipient of Federal Funding, 
assures that no person is excluded from 
participation in, or denied the benefits of its 
services on the grounds of race, color or national 
origin as provided by Title VI of the Civil Rights Act 
of 1964, as amended. For more info or procedures 
to file a Title VI complaint, call, email or visit our 
office at the contact info on reverse map side.

This System Map document provides a summary of basic 
information regarding Valley Transit services. For more 
detailed info, feel free to contact Valley Transit. See other map 
side for contact info.

For Your SafetyDAYTIME SERVICE
(Monday - Friday 6:15 AM - 4:45 PM) 

See other map side for Mon-Fri evening & Saturday service.

Thompson 
Ctr

Connect with us: @valleytransit www.myvalleytransit.com
 (920) 832-5800
 valley.transit@appleton.org

ROUTE 1 - MIDWAY

Departs Downtown Appleton :15
St. Elizabeth Hospital :18
Goodwill/Workforce Dev. Center :25
Appleton & Drum Corps :27
UW Fox Valley & United Way :30
Oneida & Calumet :35
Arrives Downtown Appleton :40

Service Hours First Trip Last Trip
Mon-Fri 6:15 AM 9:15 PM

Sat 8:15 AM 9:15 PM

ROUTE 3 - MASON

Departs Downtown Appleton :15
Badger & Mason :20
Northland Mall :26  
Linwood & Marquette :31 
Appleton West High School :36 
Arrives Downtown Appleton :40

Service Hours First Trip Last Trip
Mon-Fri 6:15 AM 9:15 PM

Sat 8:15 AM 9:15 PM

ROUTE 4 - RICHMOND 

Departs Downtown Appleton :45
Richmond & Wisconsin :49
Oneida & Northland :55 
Northland Mall :57 
Richmond & Wisconsin :05
Arrives Downtown Appleton :10

Service Hours First Trip Last Trip
Mon-Fri 6:45 AM 9:45 PM

Sat 8:45 AM 9:45 PM

ROUTE 5 - NORTH ONEIDA

Departs Downtown Appleton :15
Randall Court Apartments :18
Einstein Middle School :23
North Transfer Point - First & Union :31
Kaleidoscope Academy :36
Arrives Downtown Appleton :40

Service Hours First Trip Last Trip
Mon-Fri 6:15 AM 9:15 PM

Sat 8:15 AM 9:15 PM

ROUTE 8 - TELULAH

Departs Downtown Appleton :45
St. Elizabeth Hospital :48
Madison Middle School :51
Schaefer & Calumet :59
E. South River & Lawe :06
Arrives Downtown Appleton :10

See Route 19 on reverse map side for M-F evening 
and Sat service in this area.

Service Hours First Trip Last Trip
Mon-Fri 6:45 AM 4:45 PM

ROUTE 9 - THE LINK

Departs Downtown Appleton :15 :45
Courthouse/Walnut & 7th :19 :49
Trolley Square :22 :52
Eagle Flats :23 :53
Jefferson & Fremont :26 :56
Banta Court & Riverheath :31 :01
College & Drew :35 :05
Arrives Downtown Appleton :40 :10

Trips provided every 30 minutes during service hours. 

Service Hours1 First Trip Last Trip
Mon-Fri2 6:15 AM 9:45 PM

Sat 8:15 AM 9:45 PM
Notes: 1. Hours change June-Sept when Trolley is 
operating same route.  2. On the 8:45 AM & 12:15 
PM trips from Transit Center (Mon-Fri), service is 
provided to Riverview Gardens. 3. Limited service 
provided near  St. Elizabeth Hospital by request only. 
Call for details.

ROUTE 11 - E. COLLEGE - BUCHANAN

Departs Downtown Appleton :15
Valley Packaging - Kensington :24
ALDI :30
Walmart (Darboy)    :35
Goodwill (Darboy)   :41
Festival Foods           :44
Spectrum :50
ALDI :53
Valley Packaging - Kensington  :01
Arrives Downtown Appleton :10

See Route 19 on reverse map side for Mon-Fri 
evening and Sat service in this area.

Service Hours First Trip Last Trip
Mon-Fri 6:15 AM 4:15 PM

Limited service to Thompson Ctr on 
Lourdes by request only. Call for details.

ROUTE 12 - FOX VALLEY TECH

Departs Downtown Appleton :45
Appleton West High School :48
Wisconsin & Perkins    :51
Fox Valley Technical College :00
Walmart (Grand Chute) :08
Fox River Mall :15
VA Clinic :22
Fox Valley Technical College  :25
Wisconsin & Perkins      :33
Appleton West High School   :35
Arrives Downtown Appleton :40

Service Hours First Trip Last Trip
Mon-Fri 6:45 AM 8:45 PM

Sat 8:45 AM 8:45 PM

ROUTE 16 - NORTHEAST

Departs Downtown Appleton :45
ThedaCare Regional Medical 
Center (Appleton)

:49

Helen & Longview    :55
North Transfer Point - First & Union :01
Pick N Save :05
Valley Packaging - Roemer    :08
Encircle Health     :13
Ballard Park & Ride :17
Appleton North H.S. :21
Ballard & Northland      :29
Ballard & Wisconsin :33
Arrives Downtown Appleton :40

See Route 6 on reverse map side for M-F evening 
and Sat service in this area.

Service Hours First Trip Last Trip
Mon-Fri 6:45 AM 4:45 PM

ROUTE 20 - HEART OF THE VALLEY

Departs Downtown Appleton :45
Newberry & Kensington :52
Kimberly Municipal Bldg.  :56
Lincoln & Maes (Kimberly) :58
Main & Grand (Little Chute) :00
Piggly Wiggly :04
Taylor & Lawe (Kaukauna) :05
Crooks & 18th  :09
2nd & Main :14
Piggly Wiggly   :21
Main & Grand (Little Chute)    :25
Maes & Lincoln  :27
Newberry & Kensington :33
Arrives Downtown Appleton :40

Service Hours First Trip Last Trip
Mon-Fri 5:45 AM 9:45 PM

Sat 7:45 AM 9:45 PM

ROUTE 30 - NEENAH - MENASHA

Departs Downtown Appleton :45
Memorial & Calumet :51
Goodwill / Workforce Dev.    :53
Elizabeth Court Apartments  :00
Menasha City Hall  :05
Arrives Downtown Neenah  :10

Departs Downtown Neenah   :15
Tayco & Water :20
Menasha High School :25
Appleton & Midway  :30
Memorial & Calumet :33
Arrives Downtown Appleton :40

Service Hours First Trip Last Trip
Mon-Fri 5:45 AM 9:45 PM

Sat 7:45 AM 9:45 PM

ROUTE 31 - EAST NEENAH

Departs Downtown Neenah :15
Commercial & Byrd :19
Pick N Save :26
Shattuck Middle School :32
ThedaCare Regional Medical Center 
- Neenah

:37

Arrives Downtown Neenah :40

Service Hours First Trip Last Trip
Mon-Fri 6:15 AM 5:15 PM

Sat 8:15 AM 5:15 PM

ROUTE 32 - WEST NEENAH

Departs Downtown Neenah :45
Winneconne & Green Bay Rd :50
Walmart :53
Lakeside Packaging :58
Fox Point Plaza :07
Arrives Downtown Neenah :11

Service Hours First Trip Last Trip
Mon-Fri 6:45 AM 5:45 PM

Sat 8:45 AM 5:45 PM

ROUTE 41 - WEST FOX VALLEY

Departs Downtown Neenah :15
Green Bay & Main :21
McMahon Business Park :26
Tri County Ice Arena :31
Nicolet & Spencer :36
Fox River Mall* :45
Spencer & Nicolet :51
Tri County Ice Arena :56
McMahon Business Park :00
Green Bay & Main :07
Arrives Downtown Neenah :10

*The last trip at 6:15 PM ends at the Fox River 
Mall. It does not return to Neenah.

Service Hours First Trip Last Trip
Mon-Fri 7:15 AM 6:15 PM

Sat 8:15 AM 6:15 PM

ROUTE 2 - PROSPECT

Departs Downtown Appleton :45
Outagamie County Courthouse :48
Pine & Bartell :56
Valley Transit Admin Office :00 
Spencer & Mason :02 
Outagamie County Courthouse :07
Arrives Downtown Appleton :10

Service Hours First Trip Last Trip
Mon-Fri 6:45 AM 9:45 PM

Sat 8:45 AM 9:45 PM

ROUTE 15 - WEST COLLEGE

Departs Downtown Appleton :15
College & Bennett :18
Marketplace Shopping Center :25
Woodman’s Market :31
Bluemound & Spencer  :36
Fox River Mall :45
Walmart (Grand Chute)  :50
Lynndale & South Frontage Road   :01
College & Mason  :03
Arrives Downtown Appleton :10

Service Hours First Trip Last Trip
Mon-Fri 6:15 AM 9:15 PM

Sat 8:15 AM 9:15 PM
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SERVICE TO OSHKOSH
For more information, please contact GO Transit at: 

920-232-5340 or 
www.rideGOtransit.com
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Visit https://myvalleytransit.com/route-maps-schedules/ for individual route maps.
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