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.
 

 What is the amount budgeted for this procurement and the source of funds?
 

 What are the main challenges in your existing operation utilizing the current software?
 

 In Part E “Optional Services & Features,” it states the Web Portal, Rider App, and Mobile 
Payment Systems are optional. Do you currently have those features in your existing software or 
are these new items that need to be implemented by the procured vendor?
 

 Does Valley Transit currently have an IVR system?

 How many vehicles are in service during peak hours? How many vehicles are in your total fleet?

 Could Valley Transit please share additional information about the six services it offers? For 
example, what are the scheduling and dispatching mechanisms for each of these services? Are 
all services operated by the same contractor? 
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33. Could Valley Transit please share an estimated number of annual vehicle hours for each service? 

 
 

 
 


