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What is travel training?
Travel training teaches you 
everything you need to know about 
how to ride the bus. The goal is 
to give riders independence and 
confidence in their ability to ride 
the bus and plan their trip.

How much does it cost?
Travel training is a free service offered by Valley Transit. 
However, riders have to pay their own fare.* 

Who is eligible?
Anyone who needs help or wants to learn more about 
riding the bus can schedule time with a travel trainer. 
Regardless of age or differing levels of abilities, travel 
training will be designed to help you achieve your goals.

What should a rider expect 
during travel training? 
•	 One-on-one or small group 
	 support that can be completed 
	 in one or more sessions 
•	 Learn more about safety, rules 
	 and manners (before, during 
	 and after your trip)
•	 Find out how to plan a trip, 
	 use the bus tracking tool, 
	 receive text alerts and learn 
	 about resources on 
	 myvalleytransit.com.
•	 Get to know features of the 
	 bus such as accessibility, the 
	 farebox, stop cord, securement 
	 of mobility devices, bike rack, and more

*See Valley Transit website for fare details.

To learn more about travel training, 
please contact our travel training specialist
at 920-832-5800 or send an email to
traveltraining@Appleton.org  
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