
A Better Way to Pay.
Board quickly with WisGo in the Umo Mobility 

app or with the WisGo card. No more purchasing 
daily or monthly passes. With a WisGo account, 
you’ll be able to load money onto your account 

and it will be immediately available for use 
through the Umo Mobility app or a WisGo card. 

Scan or Tap to Ride With

You can buy or reload a WisGo card at multiple retailers.

Umo Mobility App
Use our mobile app to 
pay your fare with Apple 
Pay, Google Pay, credit 
card or debit card.

Download the
Umo Mobility app:

Valley Transit Office: 801 S. Whitman Ave., Appleton
Transit Center: 100 E. Washington St., Appleton

See our growing list of retailers here:

WisGo Card

Your Guide to Valley Transit Fares

MyValleyTransit.com
(920) 832-5800



Understanding Fare Capping

Ride More. Save More.
Instead of purchasing daily or monthly passes, the WisGo 
system deducts fare value from your account for each 
trip. When you tap your card or scan your app onboard 
the bus, the WisGo system deducts the fare from your 
account. For each ride payment, a free 90-minute transfer 
period is provided to get you where you need to go. For 
further rides, WisGo stops charging once you’ve reached 
the daily or monthly cap. Once a cap is reached, all rides 
and transfers are free.

1. Pick Your Payment Type
Fare capping only works if you use the same payment 
option for all rides. Choose the app or card.

2. Tap Your Card or Scan the App to Pay
Each bus has an onboard validator. When you board, just 
tap your card or scan your app. The system will deduct a 
fare for your first trip and then provide a free 90-minute 
transfer period.

3. Enjoy Free Rides
Once you've hit the daily or monthly max all rides are free 
for the rest of the time period.

Get Started  
with WisGo Today
Download the Umo Mobility App
from the App Store or Google Play

• 	 Choose "WisGo" for your location.
•	 Click "Sign in" to create a new account
    using an email address.
• 	 Click "buy" to add money to your Wallet using 

Apple Pay, Google Pay, credit or debit card.

Get a WisGo Card

• 	 WisGo cards are available in Appleton at our 
Downtown Transit Center and the Valley Transit 
office located at 801 S. Whitman Avenue.

• 	 Load money on your card at UmoPass.com or at 
a local retailer.

• 	 To see a list of retailers visit
    myvalleytransit.com/wisgo-card.

OR

$2 Daily  |  $40 Monthly*

Adult Fare | 
How will I know if I am low on funds in my 
card or app account?
The onboard validator will provide a balance 
each time you ride. The app home screen will 
provide your balance at all times. If you register 
your card at UmoPass.com, you can view your 
balance anytime online.

I purchased my fare on the Umo Mobility app. 
Now what?
Paying for your ride with the Umo Mobility app 
uses a QR code linked to your Umo account once 
you purchase your fare. Simply scan the QR code 
at the validator.

How will I know if my fare is accepted by the 
validator?
You will hear a happy chime and see a green 
light if your fare is accepted. You will hear a buzz 
and see a red light if your fare is not accepted.

PER 
RIDE

Reduced Fare Riders
• 	 To qualify for the reduced or youth fare, eligible 

riders must complete Valley Transit's Reduced 
Fare Application to become certified. 

• 	 The reduced fare application can be found at 
myvalleytransit.com/reduced-fare. Contact 
Valley Transit at (920) 832-5800 for more 
information.

• 	 Reduced fare riders can choose to use the Umo 
Mobility app OR a WisGo card. 

•   Without certification, the adult fare will apply.

Youth Fare | 

For riders ages 19–64

You'll Never Pay More Than:

$4 Daily  |  $60 Monthly*

$1.50 Daily  |  $22 Monthly*

For riders ages 5–18 

For riders 65+, VT II Certified, Medicare Card 
or with a qualifying disability

Reduced Fare 

You'll Never Pay More Than:

You'll Never Pay More Than:

$2.00

$0.75 PER 
RIDE

(Children 4 and under ride for free with a paying rider)

$1.00 PER 
RIDE

*Monthly cap applies from the first day of the calendar month 
through the last day of the same month.

What if I want to pay with cash?
Exact cash fare will continue to be an option for 
single rides. However, fare capping and transfers 
do not work with cash.


