
REDUCED FARE APPLICATION 
Valley Transit offers reduced bus fare to qualifying individuals.  
The info below will be used to determine eligibility. 

APPLICANT: First & Last Name:  ___________________________________________________ 

Address, City, ZIP:                                                                                                                                                                                          

Phone:                                                           Email address: _______________________                                                                 

BASIS FOR QUALIFICATION:  
The five categories below are used to determine eligibility. Please check one and be prepared to provide applicable 
ID or proof. If you check #5, please also specify if your impairment is permanent or temporary. Your application 
cannot be processed if applicable verification is not provided. 

1.  Age 5 to 18 (with proof of age) Birth Date: ______/______/____________ (MM/DD/YYYY) 
2.  Age 65 or over (with proof of age) Birth Date: ______/______/____________ (MM/DD/YYYY) 
3.  Medicare Card (Forward Card or Medicaid Card not accepted) 
4.  VT II ADA Certified (with valid VT II Card) 
5.  Physical or Mental Impairment, meeting Federal Transit Administration’s definition (49 CFR 609.3) 

below: 
“…those individuals who, by reason of illness, injury, age, congenital malfunction, or other permanent or temporary incapacity or 
disability, including those who are non-ambulatory wheelchair-bound and those with semi-ambulatory capabilities, are unable 
without special facilities or special planning or design to utilize mass transportation facilities and services as effectively as persons 
who are not so affected”. 
“Disability means, with respect to an individual, a physical or mental impairment that substantially limits one or more of the major life 
activities of such individual; a record of such an impairment; or being regarded as having such an impairment”. Major life activities 
include, but are not limited to, caring for one’s self, performing manual tasks, walking, seeing, hearing, speaking, breathing, learning, 
and work. 
Also, is your impairment:  Permanent   OR     Temporary, end date: ______/______/_________(MM/DD/YYYY) 

THE APPLICANT CERTIFIES THAT:  
(1) The information given on this application is true and accurate. (2) The reduced fare will be used by the Applicant 
only. Lending the ID Card or Phone App to another person may result in the loss of the reduced fare privilege. (3) 
Once issued, a charge will be made for a replacement ID Card, if lost, stolen, or destroyed.  

Applicant Signature:                                                                                           Date: ___________                        

NEXT STEP:  
Bring this completed application, your photo ID & applicable verification to Valley Transit's administrative office at 
801 S Whitman Ave, Appleton during office hours (Monday - Friday, 8:00 AM-5:00 PM). Incomplete applications 
cannot be processed. If you are unable to access our facility, please call (920) 832-5800 to make alternative 
arrangements.  
 
Reduced fare certification offers discounted bus fare when utilizing the WisGo fare collection system. Please 
check one of the fare payment options below. Further guidance is provided by Valley Transit. 

 Smart Phone App (app download is required)   OR     WisGo reloadable ID card 
 
Office Use Only: 
 Is this card a replacement?    Yes  No        If “Yes,” why is a replacement being issued?                                       

Issue Date:                                    ID Card Number:                                                                     Staff Initials:                    
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