
MISSION 
Valley Transit provides safe,  
customer-focused transportation 
options that connect our  
communities to enhance  
quality of life.
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Valley Transit partners with 9 municipalities, 3 counties and many 
other entities to provide diverse transportation services across the 
Fox Cities area. Our partners include:

Valley Transit coordinates with other mobility services to enhance  
intercity connections. Connecting services include: GO Transit (Oshkosh), 
Lamers Connect, Megabus and FlixBus.

• City of Appleton

• City of Menasha 

• City of Neenah

- City of Kaukauna 

• Town of Buchanan

• Town of Grand Chute

• Village of Fox Crossing

• Village of Kimberly

• Village of Little Chute

• Calumet County

• Outagamie County

• Winnebago County

• �Appleton Area School District

• Fox Valley Technical College

EFFECTIVE REGIONAL COORDINATION

Appleton Urbanized Area: 
Population 233,947 
Square Mile Radius: 117

ANNUAL RIDERSHIP

VALLEY TRANSIT’S TOTAL RIDERSHIP 655,243

Total Bus Rides 559,485

Employment-Related Bus Rides 285,337

Appleton Area School District Bus Rides 89,608

Fox Valley Technical College Bus Rides 33,513

Total Demand Response Rides 95,758



SERVICES

• 18 fixed routes serving the Fox Cities
• �3 limited service routes serving the  

Appleton Area School District
• �1 summer trolley route serving  

Downtown Appleton
• �Direct connections to intercity bus  

services in downtown Appleton

Accessible vans providing demand 
response rides to persons  
with disabilities.

OTHER DEMAND RESPONSE 
• Senior Transportation Service 
• Calumet County Rural Transportation 
• Northern Winnebago County Dial-A-Ride
• Outagamie County Rural Transportation

Unique demand response service  
providing rides to community  
members outside of bus service  
area or after bus service hours.  
Trips are primarily work related.

@valleytransit801 S. Whitman Avenue | Appleton, WI 54914

Fixed-Route Bus ADA Paratransit Connector
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TRANSIT CENTER JOINT DEVELOPMENT:
Valley Transit is partnering with a developer 
to leverage public and private investment 
toward construction of a downtown transit 
center with multiple stories of housing above. 
The Project will generate economic benefits 
for the Fox Cities, strengthen the region’s 
multi-modal transportation hub and increase 
housing supply.

EMPLOYEE RECRUITMENT AND RETENTION:
Employee recruitment and retention continues 
to be a challenge.

OPPORTUNITIES & CHALLENGES


